ITYBJIMYHAS OPEPTA
HA OKA3AHME YCJYI CEPBUCA
IO NPOABUXEHUNIO B COHUAJIBHBIX CETAX U PEKJIAME

Anmunuctparyu Cepsuca ussemaert [lonp3oBareneif, YTo JaHHBIA JOKYMEHT SIBJSIETCS yOIMUHON
odepToii, U B ciaydae MPUHATHS U3JIOKEHHBIX HIDKE ycloBui, [lonp3oBarens, MPOU3BOASIINN AKICTIT
JaHHOW OQepThl, OAHUM M3 CIOCO00B, yKazaHHBIX B 1. 1.1.8 Odepthl, cunrTaercs paBHOCHIBHBIM
3aKiouuBIIMM J[0roBOp Ha yCIOBUAX, U310XKEHHBIX B OdepTe.

B cBsa3u ¢ atum [lonp3oBaTento pekoOMEHJ0BaHO BHUMATEIbHO 03HAKOMUTCS ¢ TEKCTOM HACTOSIILIEN
Odepthl (BKIItOYAs TpPaBKH, BHOCHUMbIE C TEYCHHEM BPEMEHH), pa3MelieHHbIM Ha https://taplike.ru/
(manee o texkcry — Caiir), a B ciiyyae HECOTJIACHS C €€ YCIOBUSIMU - HE TPOU3BOIUTH akienT OQepTsl.

JloroBop, 3aKIIIOYEeHHBINH mocpeacTBoM akienta Odeprtol, He TpeOyeT ABYCTOPOHHETO MOANMCAHHMS,
CUHUTACTCA 3aKJIFOUYEHHBIM C MOMCHTA €I'0 aKIICIITa ITomp30BaTenem u IlGﬁCTBI/ITGJICH B DJICKTPOHHOM BHJIC.

1. TEPMUHBI U ONPEAEJIEHUSA

1.1.  [ns neneii Hacrosimeir OdepTsl HUOKENPUBEIECHHBIE TEPMUHBI M ONPEACTICHUS UCIIOIB3YIOTCS B
CIIeIyIOLIeM 3HAUYCHHU:

1.1.1 Calit — 3TO COBOKYIHOCTb CBSI3aHHBIX MEXIy c000i BeO-CTpaHUI], pa3MEIlEHHBIX B CETH
WuTepHer, wuMerommx JoMeHHoe wuMms https://taplike.ru/, Bkirouass MOATOMEHBI), SBISIOIIUANCS

COBOKYITHOCTBIO IIPOIpaMMHO-aIIIapaTHBIX CPEACTB U MHPOPMALUH, IPEJHA3HAYCHHOHN A MyOIuKaluu
B cet MuTepHer. Caiit noctynen s Beex [lonbp3zoBaTeneit cetu MHTEpHET.

1.1.2 CepBuc —nporpamMmmHo-anmnapaTabiii komruieke « TAPLikey, cocrosmmii n3 Caiita, mporpaMMHOTO
o0ecriedeHns, a TaKXe BKJIIOYAIOIUN ayauo, BUAEO, rpaguueckue (M300pa3uTelbHbIE) MaTepUabl,
TEKCThI, Ha3BaHMUs, JIOTOTHUIIBI, CPEACTBA MHIUBUAYaTU3auK ((PUpPMEHHOE HAMMEHOBAaHNE, KOMMEPYECKOe
0003HaYeHHe, TOBApHBIA 3HAK), JOMEHHOE HMs (JJOMEHHbIC MMEHA) U WHbIE OOBEKThl, KOTOPhIE MOTYT
OBITh MPU3HAHBI 00BEKTaMHU MHTEJIIEKTYalbHOI COOCTBEHHOCTH, U PACIIONOKEHHBIN B ceTu MHTepHeT 1o
anpecy https://taplike.ru/ w mnogmomenax. MckmountensHple npaBa Ha CepBHC NpUHAICKAT

Anvunuctpanuu. CepBuc mnpenctasiseT [lonbp3oBaTensiM TEXHHUYECKYI0 BO3MOXKHOCTH OCYIIECTBUTH
MPOJIBIDKEHUE CBOETO aKKayHTa B COIMAIBHBIX ceTsax. CepBUC SABISIETCS MPOTPAaMMHBIM MPOAYKTOM U
0a30il JaHHBIX, pacCHpOCTpaHSEMONW Ha TEPPUTOPUU psAla TrocydapcTB 1o Hacrosmedn Odepre.
HcknrountenpHble npaBa Ha CepBUC MPUHAUICKAT A IMUHACTPALIUN.

1.1.3 Aamunucrpauus — VHIuBUIyanpHBINA TpennpuauMarensb YepueineB Poman CepreeBud

WHH: 525102431403, OI'PHUIL: 319527500082280, caMOCTOSTEIbHO ¥ B JHIE CBOHX
YIIOJTHOMOYEHHBIX COTPYJHUKOB OCYIIECTBISIONMN aaMuHUCTpupoBaHue Caita U 00ecrednBaronIuii
ucnons3zoBanue Cepsuca llonb3oBaTensam u.

1.1.4 Tlonb3oBaTenab — I000€ TMpaBo- M JAeecriocOOHOE (U3MYECKOE JIMI0, WHIANBUIYaTbHBIN
NpeANpUHUMATENlb, CAMO3AHATHIM  WIM  OPUAWYECKOoe JnIo, akmentoBaBmwmii  Odepty w
3apeructpupoBaHHblii B CepBuce.
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1.1.5 Odepra — nydauyHOE TpENIOKEHHE ATMUHUCTpAIUMH, afpecoBaHHOoe Tro0omy [lomb3oBaTento,
3aKJIIOUYUTh C HUM JOTrOBOp IpenocTaBieHus ycayr Cepuca (nanee - JloroBop) Ha CyIIECTBYIOLIMX
yCIoBUsX, coaepxamuxcs B Odepre, TEKCT KOTOpoit onmyonukoBaH B cet MaTepHeT Ha Caiite.
1.1.6 [lorosop-ogepta - noroBop Mexay Anmuaucrpauueil u Ilonap3oBarenem, KOTOPBIH 3aKII09aETCS
MOCPEACTBOM aKIenTa oepTsl.
1.1.7 VYecayru — KOMILJIEKC YCIYT TEXHHUECKOTO XapakTepa Mo NpoABMKeHHIo0 akkayHTa [lonb3oBarens
B COIMAIbHBIX CETAX, HAaKpyTKe U pekiame. lLlenpio oOkazaHUs yCIAyr SBISIETCS IPHUBIICYCHHE
MOJNMCYUKOB, JalKOB, PEIOCTOB, KOMMEHTApHEB, U MpPOUYeH aKTUBHOCTU B akkayHThl llomb3oBatens B
COLIMAJIbHBIX CETAX.
1.1.8 Axkuent — moyiHOe U Oe3oroBopouHoe npuHsaTHe [lonb3oBarenem ycnoBuit Hactosimed OQepTsi.
AxuenTtoM Hactosimeld OdepThl SBISETCS OCYIIECTBICHHE B COBOKYITHOCTH BCEX HIKEIIEPEUMCIEHHBIX
JICUCTBUIL:
e Perucrpanus [lons3oBatens B CepBuce;
e apropusoBaHHbIN BxoJ [lonb3oBarens B CepBuc;
e orurara ycayr no BeiopanHomy [lons3oBatenem Tapudy.

[Tonb3oBarens moHumaer, 4yto Axuent OdepTsl B mopsake, ykazannoM B m. 1.1.8 Odeptor
paBHOCHIIEH 3aKII0YeHHI0 JoroBopa Ha yClIoBUSX, U3JI0KEHHBIX B Odepre.
1.1.9 HakpyTka, NpoaBHUKeHHe - UCKYCCTBEHHOE NpPOABIKEHHE pa3melieHHoro llomp3oBaTeneM Ha
ctopoHHeM WHTepHeT-pecypce (COIHMalbHOM CeTH WM COIMAIbHOM CEepBHCE) KOHTEHTa, MyTeM Habopa
onpeaeneHHoro O¢epToil KoauvecTBa MPOCMOTPOB JAAHHOIO KOHTEHTA I10JIb30BATENsIMU HAa TOM WIIU
MHOM CEpBUCE W/WIIM UCKYCCTBEHHOE CO3/aHHME HMHTEpeca I0JIb30BaTeNiell TOro MM MHOTO pecypca K
koHTeHTY llonb3oBaTens, pa3sMEIIEHHOTO HAa TaKOM pecypce C LEeIbl0 NPUBICYEHUS U /WK
YBEITUYCHUS/TIONYYEHUS TOANMUCYUKOB, OLICHOK, JIJAHKOB, MTOJIH30BaTENCH.
1.1.10 Perucrpauuonnasi ¢opma — html-dpopma, 3amomusiemas Ilomp3oBarenem Ha Caiite s
IIOJIy4EHUS1 BO3MOKHOCTH 3apEerucTpupoBaTbes Ha CaliTe U BOCIOJIB30BaThCS Y CIIyTaMHu.
1.1.11 JIluynblii KaOUHET —  COBOKYNHOCTh 3AllMIICHHBIX  MEPCOHAIU3UPOBAHHBIX  CTPAHMII
ITonb3oBarens B CepBuce, CO31aBAEMBIX IPH PETUCTPALMU, MOCPEACTBOM KOTOPBIX OCYLIECTBIISETCS
ucnoiubs3oBanue Cepsuca.
1.1.12 Yuernass 3anuch Iloan3oBaTensi - XpaHuMas AJMHUHUCTpAIMEd COBOKYITHOCTHh JAaHHBIX O
[Tonp3oBarene, npeaocTaBistoniasi co00i KOMOMHAIMIO YHUKAIBHOIO JIOTUHA U MapoJisl, UCIIOJIb3yeMast
g ayreHtudukanuu [lonb3oBarens npu Bxone B JINuHbIN kaOUHET.
1.1.13 Moanucka — npenoctasieHune [1omp30BaTento BOSMOXKHOCTH 3a OTNPEICTICHHYIO IJIaTy B TCUCHHE
OrpaHUYEHHOT0 MPOMEKYTKA BPEMEHHU MOITYYUTh AOCTYH K Y CIyram.
1.1.14 Cpox Iloanmucku — TEpUOJA, HAUYMHAIOUIMICA C MOMEHTa OIulaThl crouMmocTd lloamucku
[lons30BareneM 10 MOMEHTa €€ OKOHYaHWs WM OTMeHbl camuM [lonb3oBareneM B MOpsOKe,
npeaycMoTpeHHOM Hactosimeld OdepToi.
1.1.15 IlepcoHajibHble JAaHHbIE —UMs, aapeC AICKTPOHHOW IMOYTHI, aIpec calTa WM aKKayHTa B
COLIMAJIbHOU ceTH U Jro0as MHpOpMalus, OTHOCSIIASACA K MPSIMO WJIM KOCBEHHO ONpENeIsieMOMY, WM
OTIpe/IeICHHOMY JIMILY, IO3BOJIAIONIAsl OMpPENeINTh CYObEeKTa NEpCOHAIBHBIX JaHHBIX, JO0OPOBOIBHO
yKa3aHHasg UM Tpu 3anojHeHuH mo0bix Gopm B CepBuce u omnate ycuyr. JlanHble XpaHsTcs B 6asze
naHHbIx CepBuCa C HCIOJIB30BAHUEM CEPBUCOB U MPOTpPaMM, OOECTICUMBAIOIINX HAMEKHYIO 3aIIUTY OT
HECAaHKI[MOHUPOBAHHOIO JIOCTyMa TPETbUX JIML, M TOMJIEkKAT HCIOJb30BAHUIO HCKIIOUUTEIHHO B
cooTBeTcTBUM ¢ HacTosmed Odeproii, [lonutukoit KOHPUACHINATHHOCTH TMEPCOHATBHBIX JaHHBIX U
JENCTBYIOIMM 3aKOHO/IATEIbCTBOM.



1.1.16 KonreHT M MaTepuajbl — Jt0Oble pa3MmemieHHble Ha Caiite OO0BEKTHl WHTEIUICKTYadbHOM
COOCTBEHHOCTH AJIMUHUCTpalMu B (popMe TEKCTOB, H300paskeHH, pUCYHKOB, (hoTorpaduii, rpadukos,
BUJICO, TMPOrpaMM, 3BYKOB, IIOJIb30BAaTEIbCKUX HHTEP(EICOB, JIOTOTUIOB, TOPrOBBIX MAapoK,
KOMIIBIOTEPHBIX KOJIOB, KOTOpBIC SBISIOTCA conepxkanueM Caiita w/mmu pasmeniensl Ha Caiite c
coryacus AJMUHUCTpALUH.

1.1.17 Pacchlika — aBTOMaTH3MpPOBAaHHAs OTHpPABKa JJIEKTPOHHBIX MHCeM AJMHUHHCTpanuedl Ha
anekTpoHHbI anpec (e-mail) Ilomp3oBarens, SMS-cooOmenuii Ha HOMEP MOOWJIBLHOTO TenedoHa
[Tonp30oBaTenst win cooOmeHuid B akkayHTHI llomb3oBarens B JFOOBIX MECCEHDKEpaxX M COIMAIBHBIX
CeTsIX, MPUBS3aHHBIX K HOMEpy MoOmIbHOTO TenedoHna [Toap3oBaTens.

1.1.18 B ciyuae eciu B Hactosuiei Odepre UCMONb3yOTCS TEPMUHBI, HE yKa3aHHbIe B 1. 1.1, To oHHM
MOJIeXKAT HWCIOJIB30BAHUIO M TOJKOBAHHIO B COOTBETCTBUH C JCHCTBYIOUIMM 3aKOHOJATEIbCTBOM, U
00BIYasiMU JAETIOBOTO 000POTA, CIOKUBIIMMHUCS B ceTu MHTEpHET.

1.2. OcymectBusas Axunent ogeptsl, [lonbp3oBarens rapaHTHpyeT, YTO O3HAKOMJICH, COTJAIlaeTcs
MOJTHOCTBIO M O€30rOBOPOYHO, IPHHUMAET BCE YCIIOBHS, KOTOPBIE N3JI0KEHBI B TeKCTe OepThl.

1.3. Odepra He TpeOyeT mnoammcaHus M CKperieHus nedarsMu CTOpPOH, COXpaHsAs INPH 3TOM
IOPUMYECKYIO CUITY.

2. TIPEAMET O®EPTbI

2.1. IIpenmerom HacToAmIeH o0hepThI ABISETC OKA3aHUE YCIYT AJMHHUACTPAIIUH 110 TIPEAOCTABICHHIO
[Tonp3oBaremnsim Ycmyr, onpeneneHusix B 11. 1.1.7 Odeptsl, a Takke gocryna k CepBucy, ero miaTHOMY H
OecrulaTHOMY (PYHKIMOHAITY, BO3MOXKHOCTH OCYILECTBIIATh MOUCK HH(popManuu nocpenctsoM Cepsuca u
UHBIM CIIOCOOOM HCMONb30BaTh MHGpopManuio CepBuca B KOMMEPUECKHMX M HEKOMMEpPYECKHX LEJSIX,
yCIyTM TEXHHYECKOM MOAAEpKKM 1noabp3oBaTeniel  CepBuca, KOHCYJIBTALIMOHHBIX YCIYyT  IIO
HCMOJIb30BAaHUIO (PYHKIIMOHAJIBHBIX BO3MOXKHOCTeH CepBHuca.

2.2. Ycuyru OKas3bIBAalOTCS Ha OCHOBE pa3oBbIX yciuyr u [loamucku. B yacTHOCTH, mocpeacTBoM
[Toanucku MOryT OBITh OKa3aHbl YCIYTH 10 aBTOMATUYECKON HaKpyTKe OyAyIIMX MOCTOB.

2.3. Tlom nevicteue Hacrosimed  OdepThl  MOANMATAIOT BCE  CYMECTBYIOIHE  (PEaIbHO
(GyHKIMOHUpYIOIIME) HAa JaHHBIH MoMeHT (yHkuuu CepBuca, a Takke JIOObIE HX TMOCIEIYIOIIHNe
MOAU(DUKAIIMY U MOSIBIISIFOIINECS B JaJIbHENIIIEM TOTIOJIHUTEIbHBIE YCIYTH.

2.4. Cosepuas akuent Odeptel, Ilonb3oBarens yBegomieH, uto CepBHUC SIBISETCS KOMIUIEKCHBIM
3JIEKTPOHHBIM CEPBHUCOM, KOTOPBIH 3aBHCUT OT MAacChl Pa3HbIX (PAKTOPOB, HAXOMSALIMXCS BHE 30HBI
KOHTPOJIsi: pab0TOCIIOCOOHOCTh KaHAJIOB CBSI3M, M3MEHEHMs B paBuiax U API ucnonb3yemsbix cepBepos,
CEPBHUCOB JIOCTaBKH yBeNOMJIEHMH M mpouero. OkazaHue yciayru nocryna Kk CepBUCY Ha NPOTSKEHUU
100% BpeMeHu He rapaHTUpyeTcs. BO3MOXKHBI IepepbIBbl B OKa3aHUU YCIIYT.

2.5. C momeHTa BbIMONHEHHUs [loip3oBarenssM W COBOKYIMHOCTH JE€HCTBHMM, yKa3aHHBIX B 1. 1.1.8
Odeprtsl, [JoroBop cunrtaercs 3akioueHHbIM Mexay [lonb3oBaTenem n Anmunucrpanuei CepBuca.

2.6. ®@uxcammsa ¢akra aknenTta Hacrosimed OdQepThl OCYIIECTBISSTCS B JJIESKTPOHHOM BHJIE U
XpaHUTCS B aNNapaTHO-NPOrPAMMHOM KOMILIEKCE AJIMUHUCTpaluu. Bpeimuckn W3  amnmaparHo-
IIPOrPaMMHOTO KOMIUIEKCa AJIMUHUCTpPALlUd MOTYT MCIIOJIb30BaThCsl B KA4ECTBE JOKA3aTENbCTB IIPU
PaccMOTPEHHUH CIIOPOB, B TOM YHCJIE B CY/I€OHOM MOPsI/IKE.

2.7. AJMUHUCTpanMsi OCTaBlIsieT 3a cOOOW MpaBO M3MEHATH ycioBUs OdepThl B OJHOCTOPOHHEM
nopsiike 0e3 mpenBapuTenbHOTO coracoBanus ¢ I[lomp3oBarensim u. [losTomy AamuHuCTparus
pexomenayet [lonb3oBarensiM peryasipHO MPOBEPSTH YCIOBUS HacTosiiero /loroBopa Ha mpeaMeT ero
W3MEHEHUs W/WIK JONONHEeHus. [lefcTByromas pemakius MmocTosSHHO pasMmemnieHa Ha Caimte. [laToit
BCTYIUIEHUS B CHITy U3MeHEeHUH HacTosiel OdepThl sBisieTcs JaTta ux onyoaukoBaHus Ha Caifre.



2.8. Tlonwp3oBarenp coryamaercs, YTO BHECEHWE M3MEHEHWW W JIOMONHEHHWH B Hacrtoslyro Odepry
BJEYEeT 3a co0OW BHECEHHE HM3MEHEHHMH M JOMOJHEHMH B yXKe 3aK/IIOYCHHBIM myTreM AKIenrta, u
nectBytomuii Mexay CropoHamu [loroBop, ¥ OHM BCTyHalOT B CHUJIY OJIHOBPEMEHHO C TaKUMU
W3MEHEHUSIMH B HacTosieM Jlorosope.

2.9. TIlom neiictBue Hacrosimed  OdepThl  MOANANAIOT BCE  CYMIECTBYWOIIHUE  (PEallbHO
(hyHKIMOHUPYIOIIKE) Ha TaHHBI MOMeHT (GyHkuuu Caiita/ CepBuca, a Takxe Jt00bIe UX MOCIEIYIONINe
MoAU(UKAIIMY U MOSBIISIIOIINECS B JalIbHEHIIIEM TOTIOJIHUTEIbHbIC YCIYTH.

2.10. CoBepmas akment Odeptsl, [lonb3oBarens naéT corjacue Ha MOdy4eHHE PacchUiku.
[Tonb30Batenb BIpaBe caMOCTOSATENBHO OTIIHCATHCS OT Pacchuiky, HaXaB Ha CIIEUANTbHYIO KHOIIKY, JTH00
00OpaTUBIIKCH B TEXMOJIEPXKKY 10 aapecy support@taplike.ru.

3. IPABA U OBSI3AHHOCTHU CTOPOH

3.1. O0s#3aHHOCTH AJMHUHHCTPALMU:

3.1.1. Okas3ars Ilonb30Barento yciayru B 00beMe COrJIacHO €ro 3asBke U ycinoBusM O¢epTsl.

3.1.2. IIpenocraButs [losib30BaTemnto nocae perucTpaluy HEUCKIUYUTEIbHBIE [TPaBa HA UCIIOIb30BaHUE
6ecrutatHbIx ycayr CepBuca B 00beMe, ykazaHHOM B I1. 2.1 OdepTsl.

3.1.3. IIpenocraBute [lomb30BaTento cpasy mOCie MOCTYIUICHHS HAa CYET AJIMHHHUCTPAIUIO TOJIHOM
oratel Tapuda nocryn k Tapudy Ha cpok orutauenHoro nepuona Tapuda;

3.1.4. VkaspBaTh Ha CaiiTe akTyallbHYI0 CTOUMOCTh TapudoB.

3.1.5. . Ecnu xakoit-mubo Bompoc He perynupyercs Hacrosmeil Odeproit AIMUHUCTpAIUS IPHHAMAET
pelIeHue 0 TOM, KaK He00XOIMMO ITOCTYIUThH B TOH WIJIM HHOW CHTYaI[HH.

3.1.6. He pasrmamars [lepconanbubie nannabie [lomp3oBarteneid m He NPENOCTaBIATH JOCTYI K ITOH
UH(OPMAIMU TPETHUM JIMIIAaM 32 HCKIFOUCHHUEM CIIY4aeB, MPSIMO MPEYCMOTPEHHBIX 3aKOHOJATEIECTBOM.
PesepBHOoe komupoBaHue JaHHbIX [lonb30BaTens B LENAX MPEAOTBpAIIEHUS MOTepH MH(OpMaruu He
ABJISIETCS HapyIIeHHeM KOH(PHUIECHIIMATbHOCTH.

3.2. AaMuHHMCTpanus BOpase:

3.2.1. CaMOCTOSITENbHO OMpPENeNsTh CIIOCOOBI M METOMBI OKa3aHMsI YCIYT MO MPEJOCTABICHUIO TOCTYIa
k CepBucy 0e3 npeaBapuTeNnbHOro cornacoBanus ¢ [lonp3oBatensM u.
3.2.2. Tpeb6oBath ot Ilomp30oBaTenss CBOEBpPEMEHHOH M TIOJHOM OIUIATBI CTOMMOCTH Tapuda B
COOTBETCTBHH C YCIOBUsIMU HacTosimeln OdepTsl.
3.2.3. TlproCTaHOBUTH OKa3aHWUE YCIYr WM B OJHOCTOPOHHEM IIOPSJIKE YBEJIMYUTH CPOK OKa3aHUs
YCITYT TIPU HACTYTUICHUH CIIEAYIOINX 00CTOSITEIbCTB:
e TexHHUYecKHe TmpoliemMbl pecypca (cepBHUCa) Ha KOTOPOM pa3MEIIeH KOHTEHT
Ilons3oBaTens;
e BBelcHHE (UIBTPOB M aIICWTOB B COLMATBHOW CETH W/HIM COIMAILHOM CEpPBHCE,
MPEMSITCTBYIONINX MPOIBUKEHUIO KOHTEHTA;
® 3MCHCHHE aJITOPUTMOB pa0OThl COIMMAIBHOH CETH W/WIH COIMAIBLHOTO CepBHCa
MPEMSITCTBYIONINX MTPOJIBUKCHHIO KOHTEHTA.
e ynanenuu (6mokupoBke) koHteHnta [lonp3oBarens camum [loap30BareneM u/wim TPETHUMU
JTUTIAMH.
3.2.4. B mo0oii MOMEHT M3MECHHTH NEpPEeUeHb OKa3bIBaEMBIX YCIIyT/ ycimoBus Hacrosimied OdepTsl 1mo
CBOEMY YCMOTPEHHIO ITyTeM ITyOJUKAIMN COOTBETCTBYIOIMNX H3MeHeHmit Ha CaiiTe.
3.2.5. AnnymupoBath 0e3 yBemomiieHuss llomp3oBaTenss ero y4yeTHYIO 3alucCh, €CIM OHa He
UCIOJIb30Baach Oosee 12 mecsieB moapsi.
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3.2.6. B moboe BpeMss MO CBOEMY COOCTBEHHOMY YCMOTPEHHIO H3MEHATh Hacrosuryio Odepry.
V3MeHeHHs BCTYNAIOT B CUIIY C MOMEHTa IyOsaukanuu HoBoil penakuuu Odeptol Ha Caiite.

3.2.7. B 0aHOCTOpPOHHEM MOPSAJKE yIaIsATh WIN OJOKHPOBaTh (AeN1aTh HEAOCTYIHBIM TPETHUM JIUIIAM)
mobyro yciyry, uHpopmanuio CepBuca 0e3 mnpeaBapuTenbHOro ysenomuieHus I[lomb3oBarens u
OOBSICHEHUS IIPUYUUH, €CIIH COYTET HEOOXOUMBbIM He3aMeIJIUTENIbHOE PearnpoBaHre Ha HapyIIEHUE WU
IpernoiIaraeMoe HapyIIeHUEe B COOTBETCTBUU C JICHCTBYIOIIUM 3aKOHOAATEIbCTBOM.
3.2.8. B moboe Bpems 0e3 0OBsCHEHUsS NPUYMH OTKazarh B jgoctyne kK Cepsucy Ilonb3oBatento,
JOMYCTHUBILIEMY HapyILlIeHUs yciaoBus HacTosimed OdepThl, B TOM YKCIE B CBSI3U C:
® HECBOEBPEMEHHBIM OTBETOM Ha 3arpoc MM HEMOIyYSeHHEM OTBETa Ha 3alpoC AJMHUHHUCTPAIIH;
e pas3MenieHHEM HH(OpPMalHMK, pacIpOCTpaHEHHE KOTOPOH HapyllaeT HOPMBI JEHCTBYIOIIETO
3aKOHOJATEIIbCTBA;
e pa3MenieHHMEM HH(pOpPMAIMH, COJAepXalled HENpaBOMEPHO HCIOIb3yeMbIE  PE3yJbTaThl
MHTEIJUIEKTYaJIbHON JATEIIbHOCTH M CPEJICTBA WHANBHyaTH3alINN;
e 00MaHOM AJIMUHHCTpAIINH;
e 1pyOpiM oOmenuem Ilonp3oBarens ¢ AJMHUHUCTpAIMel, ymoTpeOJIeHHEM HEHOPMATUBHOU
JIEKCUKH, XaMCTBOM, OOIIIMMHU MPU3bIBAMH HEOBEPHUIO TUOO0 OCKOpOIeHNEe A IMUHUCTPALINN;
® MacCOBOW pAacCBUIKOH JJIEKTPOHHBIX COOOIIEHHH KOMMEPYECKOrO, PEKJIaMHOTO H HHOTO
XapakTepa, HE COIJIACOBAHHBIX MOJyYaTeJeM IO JJIEKTPOHHOM TIOoYTe WIM B TPYIIIBI
TeJIeKOH(EePEeHIII Yepe3 TEXHUYECKUE Pecypchl ATMUHUCTPAIUY;
®  DACCBUIKOW «CIlaMay 4epe3 pecypchl, He MPUHAIeKAIe A TMIHUCTPALMHI, B TOM ClIy4ae, €Clii B
COOOIICHNHN YKa3aHbl KOOPAMWHATHI (apec caifTa, 3JEeKTPOHHOW MOYTHI | T.1I.), TOAJIEPKUBACMEBIC
AZIMUHUCTpaLHEH.
3.3. Ooszannoctu Iloab3oBaTes:
3.3.1. Jlo momenTa akuenta OdepTbl 03HAKOMUTHCS € cofepkaHueM Hactosieit OepTsl, U3yUuTh Ha

Caiite ungpopmanuto o0 Ycnyrax, [lognucke, Tapudax n1o Momenra akuenta Opeprsl.

3.3.2. Omuatuth croumocts Tapuda 70 MOMEHTa OKa3aHHsI YCIYT.

3.3.3. IIpenocraButk cBou llepcoHanbHbIe TaHHBIE IS TIOJYYEHUS Y CIIYT U IS OTIEPATUBHON CBSI3U C
AnmuHHCTpaneil W Jarh corjacue AJMUHHCTPAallUM Ha aBTOMAaTH3UPOBaHHYIO, a Takxke, 0e3
UCTOJIb30BAHUS CPEACTB ABTOMAaTH3aIMM, O0OpabOTKY CBOMX IEPCOHANBHBIX JAHHBIX IyTeM cOopa,
cHUCTeMaTHU3allud, HAaKOIUIEHUs, XpaHEHHus, yTOouHeHHs U yjpaieHus. OOpaboTka BHECEHHBIX
[Tonp3oBaTeneM mpU akuenTe HacTosmed o¢epTsl MNEpCOHATbHBIX JAHHBIX OCYIIECTBISETCA Ha
OCHOBaHUM NMOANYHKTOB | u 5 myHkra 1 crateu 6 denepanpHoro 3akoHa Nel52-d3 or 27 uronsa 2006
roaa «O nepcoHaIbHBIX JaHHBIX» (B penakuuu ot 25.07.2011).

3.3.4. OOecrneunTh HaTMYME KOHTEHTA IO YKAa3aHHOW WM CCHUIKE B CeTH VIHTEpHET B TEYEHHE BCETO
CpOKa OKa3aHHs yCIOyr, HE YAaJNsATh KOHTEHT Ha BpeMs OKa3aHMs Yyciayr 0e3 cOrjacoBaHMs C
AJIMUHUCTpaLHAECH.

3.3.5. He BmusiTh CBOMMH JEHCTBUSMU HA JENOBYIO penyTanuio CepBruca u AJIMAUHUCTPAIIHH.

3.3.6. He mnepenmaBath cBoM mnpaBa Mo Hacrosmeil Odepre Kakomy-nu00 TpeTbeMy Juiy 0e3
MIMCBMEHHOTO COTyIacusl A IMUHUCTPALINN.

3.3.7. XpaHUTH JOTHH U Mapojib OT JINYHOro kabuHeTa BHE JIOCTYIa TPETHHX JIUI] U CBOEBPEMEHHO UX
MEHSTh B ClIlydae yTepu WM HHOM He0OXOAUMOCTH.

3.3.8. Hectu OTBETCTBEHHOCTh 3a BCE JICWCTBHS, COBEPIICHHBIC IOJI €r0 Y4YETHOW 3alHChio, U C
UCIOJIb30BaHWEM ero JjoruHa u mapois. [lonb3oBaTtens 00s3yeTcsi He3aMeUIUTEIbHO YBEIOMIIATH
AnmuHHUCTpanuio 000 BCeX CiIydasX HapylIeHHsl 0e30MacHOCTHM M HECAaHKIMOHHWPOBAHHOIO JOCTYIa K
yuetHoil 3ammcu. Ilpu HeBpimonnenun Ilomp3oBatenem pgaHHOM o6si3anHOCcTH  [lonb30oBarens



CaMOCTOSITENIFHO W B IOJHOM OOBEME HECeT OTBETCTBEHHOCTH 3a ICHCTBHSA, COBEPIICHHBIC IOJ €TI0
YUeTHOHM 3amuchio. Js mpoBeneHUs MPOBEPKHM YYeTHasl 3alUCh MOMKET NMOJBEPTHYThCS TEXHHUYECKOU
OJIOKUPOBKE.

3.3.9. B cnyuae u3MeHeHHsI KOHTAKTHBIX JaHHBIX U JIPYTOil 3HAYMMOM MH(POPMALIMH, He3aMEJIUTEIBHO
YBEIOMHUTH AJIMUHUCTPAIHIO JTFOOBIM TOCTYITHBIM CIIOCOOOM.

3.3.10. CamoCTOATETEHO M CBOECBPEMEHHO 3HAKOMUTHCS Ha caiTe ¢ HHpopManuend o0 H3MEHEHUH
CTOMMOCTH YCIyT, ycioBuid HacTosmel Odepts! win 3akmouéHaoro Jlorosopa.

3.3.11. OGecrieunTh HOpPMaIbHOE (PYHKIIMOHUPOBAHWE M JOCTYIMHOCTH JJICKTPOHHOW IIOYTHI HW/WUITU
KOHTaKTHOTO Tele()OHHOrO HOMepa (CBOEBPEMEHHO MOIOJIHATH OanaHC Telne(OHHOro HOMEpa, CIeIUTh
32 BO3MOJKHOCTBIO TIIpHE€Ma 3BOHKOB amnmapatoM MoOOWIbHOW cBs3M). Ilomp3oBarens 00s3aH
HE3aMEIUIMTENbHO  MHGOPMHUPOBATh  AJIMUHHCTPALIMIO O  HEBO3MOXKHOCTHM  BOCCTAHOBJICHUS
paboTOCTIOCOOHOCTH MM AOCTYIMHOCTH KOHTAaKTHOTO TeJIe(OHHOr0 HOMEpa 1/ UM SIEKTPOHHON TOYTHI.
3.3.12. HezameymurenbHO HMHGOPMHUPOBATh AJMUHHUCTpAMI0O 000 BCEX OOCTOSTENBCTBAX, KOTOPHIE
MOT'YT MOBJIMSITH Ha UCIIOJTHEHUE CTOPOHAMH CBOHMX 00513aTeNbCTB 10 J[oroBopy.

3.4. HoJab3oBaTejb BIpaBe:

3.4.1. Ilonp3oBarbcs mroObiMM  yciyramu CepBuca, NpU  YCIOBUM COOJIIOEHUS MPUMEHHMOTO

3aKOHOJATEIbCTBA U HacToAed OdepTsl.
3.4.2. Tlpekpatutp uctnonp3oBanue CepBuca B 11000€ BpeMs;

4. IIEHA U ITIOPAJOK OIIVIATBI CEPBUCA

4.1. CrouMoOCTh YCIYI 3aBUCHT OT oObema HeoOxonumbix Ilomp3oBarento yciayr um ompeaensiercs c
nomoinsto Cepsuca npu Beidope Tapuda u BBose kosnndectBa yciuyr Ilonas3zoBarenem.
4.2. Omnata Tapuda ocymecTBisercs myreM BHeceHUs mpenormiatel B pasmepe 100% croumocTH
Tapuda.
4.3. Jlaroii omnaTel CUMTAeTCS JaTa TOCTYIUICHUS [EHEKHBIX CpPEICTB Ha pacu€THBIM CUér
AJIMUHUCTpALIHH.
4.4. Onnara ocymectisercss 1no BeiOopy [losnb3oBarenss ¢ MCHONB30BaHUEM IUIATEKHOIO CEpBHCA
FOKassa mo6b1M criocobom goctynHbiM Ha Caiire:

- OankoBckas kapta PO (matexssix cuctem Visa, MasterCard, MUP);

- bankoBckas kapta ctpad CHI';

- 35IeKTpOHHBIMU cuctemMamu QIWI-komenéx,

- cepsucom PAYEER;
45. Boibop cootBercTByIOIIeH ¢opmbl omiuaTel npousBoautcs [lonmp3oBatenem B uHTepdeiice
Cepauca.
4.6. llena ycimyr He U3MEHSETCS B TEUEHHE BCETO OIUIAYSHHOTO MEPHO/A.
4.7.  AaMmuHHCTpanus OCTaBJISET 32 COOOW MpaBo B J0O00 MOMEHT M3MEHATH AeicTByrouie Tapudsl
U CTOMMOCTh MHBIX IJIATHBIX YCIIYT, MyOJIMKAllMK YKa3aHHBIX U3MEHEHUM mpousBoauThes Ha Caiire. [Ipu
3TOM cTouMocTh Tapuda u yciyr, yxe onnaueHHbIX [lonb30BaTenem, He U3MEHSETCS U IepepacueTy Kak
B CTOPOHY YBEJIMYEHMS], TAK U B CTOPOHY YMEHBUICHMS, HE TIOJIJIEKHUT.
4.8. Tlomp3oBaTenb CAaMOCTOSITENILHO HECET OTBETCTBEHHOCTh 3a OIIMOKH, KOTOPBIE IOMYIIEHBl UM MTPH
ormare Yciuyr. AIMUHHCTpallUs HE HECeT OTBETCTBEHHOCTH 3a YOBITKM M HHBIE HEOJIaromnpHsTHbIE
MOCIIEACTBHSI, KOTOPbIE MOT'YT BO3HUKHYTH Yy [losib30BaTesns u/mim TpeThUX JIMIL B CIydae HEMPaBUIbHOTO
yYKa3aHUs Ha3HAYeHUS IJIaTexa.
4.9. Tlomp30oBaTenb CaMOCTOSATENBHO OIUIAYMBAET BCE YCIYTH IO OPTaHU3AIlUH CBS3H, HEOOXOIUMOMN
UIg moilydeHuss UM Ycayr. be3omacHOCTb, a Takke HHBIE YCIOBUS MCIOJIb30BAaHUS BBIOPAHHBIX



[Tonp30oBareneM cmocoOOB OIUIaThl BBIXOAAT 3a paMku Hactosmed OdepTel U peryaupyroTcs
COTJIAIICHUSIMU C COOTBETCTBYIOIIMMH IIATEKHBIMU UHTEIPATOPAMH, CEPBUCAMH.

4.10. Tlomp30oBarenb MOATBEPKIACT CBOE COIJIACHE C TEM, 4YTO INEPCOHAIBHBIC JaHHBIC, KOTOPHIC
[Tonp30Barens mpeaocTaBiIsSeT AIMUHUCTPALMK TPU OIUIATE /WM Ui BO3BpaTa JIEHEKHBIX CPEJICTB,
MOTYT OBITh TEpelaHbl KPEAWTHBIM OpraHU3aIUsM, YYaCTBYIOIIMM B IMPOBEACHUU COOTBETCTBYIOLINX
ornepamnui.

4.11. Hudopmanus O KOMHUCCHSIX IUIaTEKHOW CHCTEMBbI 3a MpPOBEICHHE IUIaTeKed [OCTyImHa Ha
CTpaHUIIE OILJIATHI.

5. PEI'UCTPAIIUA B CEPBUCE

5.1. Haxas na kHonky, «Peructpanus» [lonb30BaTenb yka3biBaeT 3J€KTPOHHYIO MOUTY (JIOTHH), 3a/1a-
€T TapoJib U JIOTUH JUIA BXOJa, Iocie 3Toro nepexoaut B Jlnuneiii kadbunet. [locne perucrpanun [lonb-
30BaTeNi0 JocTyneH monHblil (yHkumonan Cepsuca: [lonmp3oBarens moiydaeT MOCTYH K TEKYIIUM U
MPOLIBIM 3aKa3aM, CBOEMY OallaHCy, MOKET y4acTBOBATh B MAPTHEPCKOM Mporpamme, MoIyduTbh boHychl
5.2.  Taxxe BX0JI MOKET ObITh OCYILIECTBJICH Yepe3 akkayHT [lonb3oBarens B COLUAIbHBIX CETAX.

5.3. JIroOble aeiicTBUs, COBEPIICHHBIE C UCIONB30BaHNEM YUE€THOH 3anucu [loap3oBaTens, cCuuTarOTCs
COBEpPUIEHHBIMH COOTBETCTBYIOIIMM [lonb30Barenem.

5.4. OpnnoBpemenHo [lonbp30BaTenb MOKET UMETh TOJIBKO OUH JINUHBIA KaOUHET, MPUBSI3aHHBIN K OJ1-
HOMY e-mail.

5.5. Ilonp3oBarensiM 3ampelieHbl JII0ObIe JACHCTBUSA, HAIPABICHHBIC HA MOJYyYE€HHUE HECAHKIMOHUPO-
BAHHOTIO J0cTyna K pecypcam CepBuca, nepcoHalIbHbIM, YYETHBIM U UHBIM AaHHBIM Apyrux [lons3oBare-
JIeH.

5.6.  Ilomwp3oBarenb, mMpeaoCTaBiIsgs ONPEACIIEHHBIC PETUCTPAIIMOHHBIC JaHHBIC, COTJIAIIAETCS C TEM,
9TO BCS 3Ta MH(OpMALIUA SBISETCS TOYHOM, JOCTOBEPHOM, aKTyaabHOW M MOJHOM U MOATBEPkKAAET CBOE
corynacue Ha o0pabOTKy AJAMHHHCTpAIMe CBOMX MEPCOHATIbHBIX JaHHBIX. AJMHUHUCTpALUS O0S3yeTCs
HE co00IIaTh perucTpaloHHbIe JanHble [Tonbp30oBaTens, a Takke HHYI0 HH()OPMAIUIO, KACAIOIIYIOCS €ro
JINYHBIX TaHHBIX, JUIAM, He HMCIOIIUM OTHOIICHHUS K NcHOoIHeHHIO0 CorlanieHus.

6. MOPSJOK OKA3ZAHUA YCIYT

6.1. O3HaKOMMBIIMCH C TEKCTOM HacTosmed nyonuuHoil Odeptsl, [lomp3oBarens caMOCTOATENBHO
¢dopmupyet B CepBepe JIEKTPOHHYIO 3asBKY.

6.2./lna storo Ilonb3oBarenb CaMOCTOSATENBHO, CXOJs M3 MpeaaokeHHbIX CepBHCOM BapHAHTOB
OKa3aHMs yCIyT, ¢ IOMOIIbI0 TEXHUYECKHX BO3MOxkHOCTeH CepBuca:

. BbIOMpaeT Yciyry (Ha caiite npencraBieHsl BapuaHTsl «llognucunkny, «Peakuuny, «[IpocMoTpsl
Ha 1ocT», «[I[pocMOTPHI IOCIETHIX TTOCTOBY;

. BbIOupaeT Tapud (a1 ka0l yCIyru npeaycMOTpeH cBoi HabOp MOCTOB);

. BbIOMpaeT KomnuecTBo ycmyr

. yKa3bIBAaET CCHUIKY Ha CBOM aKKayHT B COL[MAJIbHON ceTu min MecceHkepe Telegram;

6.3. [Tocne Haxarus kHonku «OdopMuTh 3aka3» [lonp3oBaTens nepeaapecyercs Ha CTPAHHILY OIUIATHI.
6.4. IIpu BeIOOpe Gopmbl omnatel [lonb3oBarento HEOOXOUMO yKa3aTh CBOEH e-mail, Tak Kak Ha HEro
OyzeT BBICITaHA CCHUTKA JJISI OTCIICKMBAHUS BHITOJIHEHHMS 3aKa3a.

6.5. [Tocne orutaTe! o cueTy B TeueHue 4aca CepBHC MPUCTYNAET K OKa3aHHUIO YCITYT.

6.6. Cpok okazaHwms yCIIyT — 72 9aca ¢ MOMEHTA OTLIaTHI.

6.7.B ciydae, ecau o onydeHHol oT CepBuca cchliku [lop30BaTens HA0IIOIAET, YTO YCIYTH HE OKa-



3bIBAOTCA, €EMY HAAJICKHUT HCE3aAMCIJIMTCIBHO CBA3ATHCA C A,HMHHHCTpaHHeﬁ B 4aTtec CepBHca Ui 110
ANIEKTPOHHOU mouTe support@taplike.ru.
6.8. AqMHHHCTpaIUs HE OKa3bIBaeT YCIYTH MO MPOIBMKEHUIO KOHTEeHTa [loap3oBarens 3poTHYECKOro,

MOpHOTPaPUIECKOro XapaKTepa, a TakKe KOHTCHTa PEKIIAMHOTO XapaKTepa, HAMpaBJIEHHOTO Ha MO0Yyk-
JICHUE MOJIb30BaTENCH ceTH WNurepuer K npuodpere-
HUIO/TIOTPEOICHUIO/UCTIONh30BAaHUIO/XPAHEHUIO/HE3aKOHHOMY 000pOTY HApKOTHYECKHUX HW/WUIU TICUXO-
TPOIHBIX BEIECTB, OPYKHS, aJTKOTOJBHBIX HAITUTKOB, TA0AYHBIX M3/CIHA, YCIyT MaroB, 4apojieeB, rajia-
JIOK, CIIOPTUBHBIX TOTAJIM3aTOPOB, a3apTHBIX WIp, MAPTHEPCKUX TMPOTrpaMM, a TAKKE HHBIX BeEIeH
(cpencTB, U3ENUH, MPENapaToB, MPOIYKTOB) 00OPOT KOTOPHIX OTPAHUYEH HIIH 3alPElIeH TPUMEHHUMBIM
3aKOHOJATEILCTBOM;

6.9. AnMuHHCTpanus BOpaBe OTKa3arh [loip30BaTeNio B NMPOABMKCHHM KOHTEHTA, €CIU CYHMTACT, YTO
JAHHBIA KOHTEHT MOXKET HApyIIaTh MpaBa JPYTHX JIUI[ WU SBISETCS COMHHUTEIBHBIM, T.C. CO3JaHHBIM
JUTS U3BJICYCHUS TIPUOBLIN HE3aKOHHBIMU CIIOCO0aMHU.

7. BO3BPAT JEHEXXHBIX CPEACTB

7.1. Ilpu OKa3aHUU YCIYT, aKT 00 OKa3aHHBIX yCIyrax He (GOPMHUPYETCs U HE MOANNCHIBACTCS.
7.2. Tlo 3ampocy [lonp3oBarenst — MpencTaBUTENs OPUAMYECKOTO JIMIA aKT MOXKET OBITH 0pOpMIIEH U
HanpasiieH [lonp30Barento B OymMma)kHOM BapUaHTE.
7.3. Yciuyru cuuTaroTcs OKa3aHHBIMHU HAJUICKAIIMM 00pa3oM U B TMOJHOM o0beMe, eciid B TeueHue 24
YyacoB ¢ MOMeHTa BbImoiHeHus yciayr (m. 6.7 Odeptsl) [lonp3oBaTeneM He BBICIHAH Ha ajpec
AJIMUHUCTpalMy MOTHBUPOBAHHBIN OTKA3 OT IPUHATUS YCIYTH.
7.4. OOs3arenbcTBa AAMMHUCTpAlMM 1o mnpenocraBieHuto Ilonb3oBatento nocryna k Iloanucke Ha
YCIYT'M CUMTAIOTCS BBINOJIHEHHBIMU mepen Ilosip3oBaresneM HE3aBHUCHMO OT TOrO, ObUIO JM 3aTpeOOBaHO
[Tonp30BaTeneM COOTBETCTBYIOLIEE MCIONHEHHE OT AnMuHuUcTpauuu B Ilepuon moamucku, a Takxke
HE3aBHCUMO OT ()aKTMUYECKOTO KOJIMYecTBa M 0oObeMa oka3zaHHBIX [lojb30BaTenio COOTBETCTBYIOLIUX
VYenyr B pamkax nepuona [loanucku.
7.5. Tlonp3oBarenb cCaMOCTOATEIBLHO HECET OTBETCTBEHHOCTH 3a NMPaBUJILHOCThH IPOU3BEIEHUS OIIAThl U
yKa3aHHs HH(pOpMAIMU, HEOOXOIUMOM /7Sl OKa3aHUs yCIIyr. AJIMUHHCTpAlLKs He HECET OTBETCTBEHHOCTH
3a HenosrydeHue Ilonp30BaTeneM 0kuaaeMoro pe3yspraTa yciayr B Clydae:
e eciau B pesynabTare omunbok I[lonb3oBarens Obula yka3aHa HEKOPPEKTHas CChUIKA HAa aKKayHT
[Tonp30Batens B conuanbHOM ceTH Wi Meccenpkepe Telegram,
e ecnu ykazaHHas [lonb3oBaTeneM cTpaHuna sBisieTcs 3a0J0KMPOBAaHHON MM Obliia 3a0JI0KHPOBaHA
BO BpeMs OKa3aHHUs YCIYT,
e 1pu odopmieHnn 3akaza [loap3zoBarens COBEPIINI HHYIO OIIUOKY
e cciau KoHTeHT Ilonmp3oBarens, pa3MelIEHHBIM B €ro akKayHTE B COLMAJIbHOM CETH WU B
MecceH/pkepe  Telegram  Hapymian —mpaBuja COLMAIBHBIX —CeTell WM JedcTBYlolee
3aKoHonarenbeTBO Pocculickon Menepanu.
7.6. Bo Bcex yKazaHHBIX CiydasX YCIyrH CUHTAIOTCS OKa3zaHHBIMH AjvuHuctparmeir Cepsuca,
nperen3uu [lonb3oBarens He MPUHUMAIOTCS.
7.7. Ecnu npu opopmnenun 3akaza [lonb3oBarenem Oblia yka3aHa HECYILECTBYIOIIAS CChbUIKA, U 3aKa3
He OBbUI BBIMOJHEH, TO 3aka3 MepexoauT B craryc “OTMEHEH” W CpelCTBa BO3BpaIlalOTCS Ha OallaHC
JTMYHOrO KaOmHera moib3oBarens. [lonb30BaTeNb MOXKET HCHOIB30BaTh TaKWE CPEACTBA B JalibHEHIIEM
3aKase.
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7.8. B cmyuae, ecnu (akTudeckd yciayra He Oblla okaszaHa, Ilonb3oBarenbh HampaBWJI NMPETCH3UIO B
TeyeHue 24 4yacoB C MOMEHTA BBIMOJHEHUS YCIyr AaMuHuCTpaius no tpeboanuio I[lomb3oBaTens
paccMaTpuBaeT BOIPOC O BO3BpATE ACHEKHBIX CPEJICTB, YIUIAUCHHBIX 32 YCIIYTY.

7.9. Bce BO3BpaThl JCHEKHBIX CPEIICTB OCYIICCTBISIOTCS MPHU YCIOBUM HAIPaBJICHUS TpeOOBaHUS 3a
nu4yHOM moanuckto Ilonmp3oBaTens, KOTOPBIA MPOCUT OCYHIECTBUTH BO3BpAT JCHEKHBIX CPEACTB.
TpeboBanue HEOOXOAMMO MPHUCIIATh B OTCKAHUPOBAHHOM BHJI€ HA SJIEKTPOHHYIO MOUTY AJMUHUCTPALUH
refund@taplike.ru.

7.10. B TpeboBaHuM 0 BO3BpaTe YIUTAUCHHBIX 32 Y CIIYTy JEHEKHBIX CPEJICTB JOJKHO OBITh YKa3aHO:

° nanuble 3asButens (OPUO, macmopTHbIe JaHHBIC, aapec MpPOXUBaHWs, TeledoH, aapec
AJICKTPOHHOM MOYTHI);

° JOKYMEHT, OATBEPKAAIOIINN OIUIaTy C AATOM U CYMMOM IJIaTEXkKa;

J HOMEp/HOMepa 3aKa30B,;

° MIPUYUHBI BO3BpaTa, Mo Jpo0HOe OMKUCAHUE BCEH CUTYallUuN

° CCBUIKM Ha aKKayHT B COLIMAJIbHOW CETH WM B MecceHmkepe Telegram (cTpaHuia, KaHal
JOJDKHBI OBITH OTKPBITHIMH;

° PEKBHU3UTHI [JIsl MEPEBOAA ACHEKHBIX CPEACTB — CYETA, ¢ KOTOPOro MPOU3BOJMIIACH
oILIaTa;

° naTa, MOJIUCh U paciu@poBKa.

7.11. Pemenne 06 oTkase Hampasisercs [lonp3oBarento, WM IEHEKHBIE CPEICTBA MOAJIECKAT BO3BPATY
[Tonp3oBarento OAHKOBCKMM IMEPEBOJOM II0 PEKBU3MTaM, yKa3aHHbIM [losib3oBarenem B 3asBJICHUHM B
teuenne 10 (aecaTu) KajaeHIapHBIX JHEH MOMEHTA IOJyuyeHUs 3asBiieHUS. Bo3BpaT JE€HEXKHBIX CPEICTB
IPOUCXOUT C yaepkanueM komuccuu 15% (IIsaTHaguate npoueHToB) OT CyMMBI BO3BpaTa Ha MOKPBITHE
Pacxo/10B IJIATEKHOI0 SKBaWPHHra U IPOUYUX PACXOJIOB.

7.12. Bo3BpaT HEHUCHOJIb30BAHHBIX CPEICTB co cuera OanaHca Ilonmb3oBarenss HpPOU3BOAUTCS 110
npaBuiaM 1. 7.9.-.7.10. OdepTsi.

8. PACTOPXKXEHHUE O®EPTBI.

8.1. AnMHHHCTpaIs BIpaBe B JIFOOOH MOMEHT OTKa3aThCs OT UCMONHEHUs Hactosmeil Odeptsl. B aTom
ciyyae AJIMUHHCTpanuss 00s3yeTcs MpPOU3BECTH BO3BpAT JIGHEXKHBIX CpPEACTB, OIJIAU€HHBIX
ITonp3oBarenem, Ha 6anaHc [lonb30BaTens B TMUHOM KaOUHETe.

8.2. Odepra cumTaercs pacTOPrHYTOH C MOMEHTa HANpABICHUS YBEIOMJICHHS AIMHHUCTPAIIH
[Tonb30BareneM NOCPEACTBOM JJIEKTPOHHOW MOYTHI W 3aKpbITUS JOCTyla K JIMYHOMY KaOUHETY
[Tons30Barens.

8.3. [Tomp3oBaTens BHpaBe B JIOOOH MOMEHT OTKa3aThCs OT MCHONHEHUs Hactosmed OdepTsl. Bo3par
MIPOU3BOUTCS TI0 MpaBuiiaM paszzaena 7 OdepTsl.

9. OTBETCTBEHHOCTbH CTOPOH

9.1. OTBeTCTBEHHOCTh AJIMUHUCTPAIIMN OTPAHUYUBAETCS oOecreueHrneM QyHKIronupoBanus CepBuca.
9.2. AnMuHHCTpaMsi HE HECeT OTBETCTBEHHOCTH 3a HECOOTBETCTBHE MPEIOCTABICHHBIX YCIyT
HEO0OOCHOBaHHBIM OkunaHusM [lonp3oBarens u ux cyobekTuBHOM onenke. Hecornmacue Ilonb3oBaTens ¢
MHCHUEM A)IMI/IHI/ICTpaHI/II/I H COOCpKAaHUEM Vcnyr HC ABJIACTCA OCHOBAHUEM [JId MPCALABIICHUA
MIPETEH3MI 110 Ka4eCTBY U 00beMy OKa3aHHs Y CIIyT.
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9.3. AqMMHHCTpalsi HE HEceT OTBETCTBEHHOCTH M HE BO3MEIIAET HHUKAKHE KOCBEHHBIE/HENpSMbIE
yOBITKH, BKJIIOYas YIYIIEHHYIO BBITONy, NMpuuuHEeHHBbIe [lonmb3oBaressiM B pe3yibTaTe HCIOJIb30BaHUS
WJIM HEBO3MOXKHOCTH UCTIONIb30BaHUs CepBuCa, €ro OTACIbHBIX KOMIIOHEHTOB W/UIH ()YHKITHIA.
9.4. Hu npu Kakux OOCTOSATENbCTBAX AJMUHUCTpAIMSA U €€ MPEJCTaBUTENIN HE HECYT OTBETCTBEHHOCTD
nepen [lonp30BaTensM U WK TPETbUMH JTUIAMU 32 JIFOOOH KOCBEHHBIN, CIyYaiHbIH, HEYMBIIIJICHHBIH
yiep0, BKIIoUYas yIyLEeHHYIO BbIFOy WIH IOTEPSIHHbIE JaHHbIE, BPe]l 4YeCTH, JOCTOUMHCTBY WIN JAEJI0BOMI
penyranuy, BbI3BaHHBIA B CBA3M C Hcnosb3oBaHueM Cepsuca, comep:xumoro CepBuca MM HMHBIX
MaTepUasoB, K KOTOpbIM [lonb30BaTeny Wiy UHBIE TPETHY JIMLA MTOJIYYHIIN AOCTYI ¢ nomoueto Cepuca,
Jake eclii AJIMUHUCTpaLus NpeaynpeKala WM yKa3blBajga Ha BO3MOXKHOCTb TaKOro Bpela, €CIIM MHOE
HE IPESyCMOTPEHO IPUMEHUMBIM 3aKOHOAATEIHCTBOM.
9.5. [lonmp30oBaTeNh HECET MOJHYIO OTBETCTBEHHOCTh 3a NCHCTBUS /MM Oe3AelCTBUE, NMPUBEAIINE K
pasriameHuio, MoTepe, Kpaxe W T.I. ero llepcoHanbHBIX JaHHBIX W HMHOM WH(pOpMAaINH,
uHauBUAya3upyomniei [lomb3oBarens, a Takke 3a J0ObIe NEHCTBUS W/WiIK 0e31eHCTBUS TPEThHUX JIHII,
UCIOJIb3YIOUINX NepCOHaIbHbIE AaHHble [lonp30BaTens. AIMUHUCTpALUs HE HECET OTBETCTBEHHOCTH 3a
BbIlLICYKa3aHHbIe AedcTBUs [lonmb3oBaTenst W/winM TPETbUX JIMI, HCHOJIB3YIOIIUX €ro INepCOHAaIbHbIE
JIaHHBbIE.
9.6. AaMuHUCTpalMs HE JJaeT rapaHTUU OT 3aILUTHBIX ACHCTBUM, KOTOpbIE MOTYT HNPEANPUHATh TPETHU
JMIa, B TOM YHCJIE€ COLIMANIbHBIE CETH, IPOTUB MAacCOBON HAKPYTKH. J[eHEeKHbIE CPECTBA B TAKOM CiIydae
HE BO3BPAILAIOTCS.
9.7. AnMUHHCTpansi HE HECET OTBETCTBEHHOCTH 3a JIOOOW BO3MOXKHBIA YIIepO, NPUYMHEHHBIH
[Tonb3oBarento, ero mMpoduisiM B COLMATBHBIX CETSX WU €ro OW3HEeCy, a TakkKe 3a JIFOObIe BHIBI
yOBITKOB, IIPOU30LIEIITNE BCJIEJICTBHE UCIIOJIb30BaHUs Cepsuca WIH OTJIEJIbHBIX
yacreil/yciyr/roBapos/gynkuuii Ceppuca.
9.8. [lonp3ysice ycmyramu CepBuca, Ilonp3oBatens Oepér Ha cebsl MOJHYHO OTBETCTBEHHOCTb 3a
MOCJIE/ICTBUS HAKPYTKHU, B TOM YHCIIE - BO3MOXHYIO OJIOKUPOBKY aKKayHTa/TIpO(UIIsl/CTpaHUIIBL.
9.9. B ciayuae ucnons3oBanus [lonp3oBareneM 0HOBPEMEHHO HECKOIBKUX CepBUCOB MO MPOJBUKEHUIO,
HaKpyTKe W/WUIU peKsiaMbl, AIMUHHUCTpAILMsI HE MOKET rapaHTUPOBAaTh KaueCTBO BBIIOJHAEMOTrO 3aKasa,
HE HECET OTBETCTBEHHOCTH 3a €T0 BBIIIOJIHEHUE U HE IPUHUMAET IMPETEH3UHU 110 KauecTBY.
9.10. AnMuHHCTpanus HE HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE cOOM M TiepephiBEI B padore CepBrca
Y BbI3BaHHbIE UMHU MOTEPI0 MHPOpMaLMU. AJMUHHUCTpAIUS HE HECET OTBETCTBEHHOCTH 3a JIt000i yiiepo
kommnbioTepy [lonmp3oBaTens, MOOWJIBHBIM YCTPOHCTBaM, JOOOMY Jpyromy OOOpYIOBaHMIO HIIU
IPOrpaMMHOMY OOECTI€YeHHIO, BbI3BAHHbBIN WMJIM CBSA3aHHBIA ¢ Hcrosib3oBaHueM CepBHca WM CaiToB,
JOCTYIIHBIX 110 TUIIEPCChUIKAM, pa3MEIICHHBIM Ha caiite CepBuca.
9.11. ApaMuHHUCTpalMs HE HECET OTBETCTBEHHOCTH 3a Mo0op mapois [lonp3oBarens TpeTbUMHU JUIIAMU
1 J1100bIe IeNCTBUS, COBEPIICHHbBIE UMHU € UCTIOIb30BaHNEeM AkkayHTa [lonb3oBarens.
9.12. ApMuHUCTpanusi HE HECeT OTBETCTBEHHOCTH M HE KommeHcupyeT yObITkH [lomb3oBaTens B
ciydae, ecnu [Tonb30Barens HE MOXKET BOCTIOIb30BaThCsl CEPBUCOM MO CIEAYIONIUM MpUYNHAM
® TEXHOJOTHUECKHE HEHCIPABHOCTU KAaHAJIOB CBSI3M OOILEro MOJIb30BAHUS, MTOCPEACTBOM KOTOPBIX
ocymectBisiercss goctyn k CepBuUCY, yTpaThl MOJIb30BaTelIeM JIOCTya B MHTEPHET MO JI0OOM
MIpUYKHE, OUIMOKH, IPOITYCKH, MIEPEPHIBBI B padOTe WM Nepeiaye NaHHbIX, Ae()EeKThl TMHUH CBSA3U
W UHEBIE TEXHUYECKUEe cOOH;
® HECAHKIIMOHMPOBAHHOE BMEUIATEIbCTBO B pabOTy caiiTa TPeThbUX JIHIl, BKIIOYAs XaKEpCKUE,
DDoS-araxwu, neiicTBrs BUPYCHBIX IPOTPaMM U MHBIE HapymieHus padbotel CepBuca.
e yrpara Ilonp3oBarenem noctyna k JInuHomy KaOMHETY, B TOM YHUCIIE€ NIPU HAJIWYUU MPU3HAKOB
HECaHKLMOHUPOBAHHOTO €r0 UCIOJIb30BaHUS;



® [IpU HACTYIJICHUU OOCTOSTENHCTB HEMIPEOA0JIMMON CHIIBL.

9.13. CtopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YAaCTHMYHOE WJIM TIOJHOE HEHCIIOJHEHUE
00513aTEeNIbCTB ~ BCJIEACTBME  OOCTOATENBCTB  HempeomonuMo  cuibl.  Ilox  obcrosdrenbcTBamu
HENPEOAOIMMON CHJIbl TIOHMMAIOTCA: ILyHaMH, IITOPM, 3€MIIETPSCEHUE, HABOJHEHUS, IPUPOIHBIC
noXkapbl, TaidyH, yparaHbl, 3acyxa, HM3MEHEHHE CAHUTAPHO-IMUIEMHUOJIOTHYECKOW OOCTAaHOBKH,
KaracTpo(bl, MaccoBbI€ BBICTYIUICHUS, PELICHUS TOCYIapCTBEHHBIX OpPraHoB, a TakXe WHbIC
00CTOSITENILCTBA, BO3HUKIINE B PE3YyJbTaTe COOBITHI 4pe3BbIYaiiHOrO XapakTtepa. CTOpoHa, MormaBIias
10 IEUCTBUE HENIPEOIOIMMON CUIIBI, IIPU IIEPBOM BO3MOKHOCTH, HO HE NO3HEE TPEX JHEH, YBEIOMIIAET
IPYTYIO CTOPOHY B IMCBMEHHOM BUJIE O CIIyYHBIIEMCS.

10. CPOK JEHCTBHSA OPEPTHI

10.1. Cpox nmst coBepiienust Akienta odepTsl orpannyeH HaxoxaeHueM Odeptsl Ha Caiite.

10.2. JToroBop BCTymaeT B CHIIy C MOMEHTa coBepiieHus [lomp3oBarenem akmenrta Hactosmeid OdepTsl u
JEWCTBYET JI0 MOJIHOTO UCTOTHEHNs CTOPOHAMH CBOHMX 00S3aTEIBCTB.

10.3. IIpu3Hanue Cy10M HEACHCTBUTENHFHOCTH KaKOT0-IM00 MON0KeHus: HacTosmeid OdepTsl He BIeUeT
3a c000H HeleNCTBUTENBHOCTh OCTAJIbHBIX MTOJIOKEHUH.

10.4. AnMuHHCTpalUsi OCTaBIIET 3a COOOi MpaBO MO COOCTBEHHOMY YCMOTPEHHIO INMPEKPATHUTh WIIH
orpannuuTth noctyn [lonszoBartens k Cepucy.

11. UHBIE IIOJIOKEHUSA

11.1. Bce pa3Horiacus, BO3HUKIINE NMPU UCTIOTHEHUHU J[OroBopa, 3aKI0YEHHOTO B pe3ysIbTaTe akKilenTa
Odeptr, CTOpPOHBI pa3pemarT IyTeM MeperoBopoB. I[IpereH3noHHBIN mopsaok oOs3areneH. Cpok
OTBETa Ha MpeTeH3uo - 20 KaleHIapHbIX THEH.
11.2. B Toii Mepe, B KOTOPOil 3TO pa3penieHo 00s3aTeTbHBIM MECTHBIM 3aKOHO/IATENILCTBOM (IO 3aIUTe
npaB mnoTpeduteneit), mar000H crmop Oyner mnepenaBaTbCsi Ha PAcCMOTPEHHME HCKIIOYUTENIBHO B
KOMIIETEHTHBIE CYJIbl [0 MECTY HaXOXKACHUsI AIMUHUCTpAlIUU.
11.3. CTOpoHBI YCIOBHUJIMCH NPUMEHATh K IOANUCAHUIO JTOKYMEHTOB, COCTAaBIISIOLIUX COJEp)KaHHe
ANEKTPOHHOM nepenucku CTOPOH, MpaBuiia O IPOCTON IEKTPOHHOW MOANNCH, pacCCMaTpHUBasi B KAUeCTBE
TaKOW MPOCTON JIEKTPOHHOU MOAIMCH aapeca:

° s AnMuHUcTpanmu: support@taplike.ru

. st Tlomp3oBartens: agpec AJIEKTPOHHOM MOYTHI M HOMEp TenedoHa, yKa3aHHbIE TpU

3anonHeHnu ¢opM Ha Caiite 1100 ykazaHHbIE B niepenucke CTOpoH.
11.4. CTopoHBl JOrOBOPWIIMCH NPUPABHHMBATH TaKUE TMPOCThIE HJIEKTPOHHBIE IOANUCH K aHAJIOTy
cobcTBeHHOpY4YHOH noanucu CTOpPOH, a TOKYMEHTHI B AJIEKTPOHHOH (opMe — K aHaloraM JOKYMEHTOB
Ha OyMa)KHOM HOCHUTEJE.
11.5. CropoHbl TpPU3HAIOT, YTO BCE YBEIOMJIEHUS, COOOIIEHMs, COTJallleHus, TOKYMEHTHl M IMHUChMA,
HaIpaBJIEHHbIE C MCIOJIb30BAaHUEM YIOJHOMOYEHHBIX aJpPeCcOB 3JEKTPOHHOHM IOYTHI, MOTYT OBIThH
MCIOJIb30BaHbl B KAU€CTBE MUCHhbMEHHBIX JI0KA3aTENbCTB B CYJIE.
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